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PHLEBOTOMY

Phlebotomy - the drawing of blood
- has been practiced for centuries
and is still one of the most common
invasive procedures in health care.

|dentify and prepare the patient
Where the patient is conscious,
follow the steps

outlined below.

- Introduce yourself to the patient
and ask the patient to state their full
name.

- Check that the billing activity sheet
matches the patient’s identity (i.e.
match the patient’s details with the
billing sheet, to ensure accurate
identification).

« Ask whether the patent has
allergies, phobias or has ever fainted
during previous injections or blood
draws.

- |f the patient is anxious or afraid,
reassure the person and ask what
would make them more comfortable.

- Make the patient comfortable in a
supine position (if possible).

- Place a clean paper or towel under
the patient’s arm.

« Make sure area was punctured no
bleeding or hematoma was not
there.

« Procedure should be quick.

- When taking blood, Phlebotomist
should wear well-fitting, non-sterile,
sterile gloves, and should also carry
out hand hygiene before and after
each patient procedure, before
putting on gloves and after
removing them.

- After collections we educated to
patients how you will get the
reports.




